I am a graduate of the University of Florida with a degree in Advertising.  I got into the resort business in 1998, with the Walt Disney World Resort - managing all facets of the resort operation at several of Walt Disney World's resort hotels.  After leaving Walt Disney World in 2004, I opened the Hard Rock Hotel & Casino in Tampa, FL as the Rooms Executive.  In 2007, I moved to Denver as the Director of Guest Services at the Brown Palace Hotel and Spa.  I was recruited to my current position of Director of Operations at the Westin Riverfront Resort & Spa in April of 2008, working on the opening of the resort and setting up all aspects of the guest service operation.  As leader of the Sustainability Team at the Westin, I was immersed in the philosophies of responsible development and have worked to make our resort as green as possible - driving all of our initiatives on a daily basis and working to strategically implement additional sustainable initiatives as new technologies enter the market.  I have found the focus on sustainability to be an energizing new aspect of my role as a hospitality professional and have greatly enjoyed educating our associates, owners, and community about our unique and amazing resort.  I was truly honored that our resort received Green Hotel of the Year from the Colorado Hotel and Lodging Association in 2009, and continue to build on that achievement as we work on spreading our mission to our community.

